MOUNTAIN STATES HEALTH ALLIANCE MEDICAL FACILITIES

Johnson City is firmly established as a regional medical center. Following is a list of hospitals in the Johnson City
region.

Johnson City Medical Center - 443-bed private, not-for-profit acute-care hospital serving Northeast Tennessee and
surrounding states. JCMC is also a teaching hospital affiliated with the ETSU James H. Quillen College of
Medicine. As a progressive medical center, it boasts state designation as a Regional Perinatal Center and a Level |
Trauma Center for emergency medical care. The hospital also operates the regions' first and only dedicated medical
air transport service - Wings Air Rescue.

JCMC offers a full range of specialty care services through The Center for Advanced Surgery, The Center
for Cardiovascular Health, The Center for Pulmonary Medicine, The Children's Hospital, the Center for Women's
Health, and the Regional Cancer Center. Johnson City medical Center also runs the Wellness Center in two
locations in Johnson City and the health Resources Center at The Mall at Johnson City.

JCMC has several programs designed to meet the needs of business and industry. Health Advantage is a
comprehensive occupational medicine program, which was developed by asking businesses what they really need
and want from a healthcare provider. Occupational medical services are available at Medical Center North, 1019 W.
Oakland Avenue in Johnson City. Health Advantage offers a wide array of services, including initial diagnosis and
treatment of injuries/illnesses, X-rays and CT scanning, drug testing, physical examinations and more.

RehabPlus, an outpatient rehabilitation service targeted at industry, offers structured, goal-oriented and
individualized programs to optimize the ability of the employee to return to work. RehabPlus has three locations in
Johnson City: 1725 W. Market Street, 2410 Susannah Street and #3 Professional Park Drive, Suite 10.

Johnson City Specialty Hospital - 49-bed acute care hospital combines a warm family atmosphere with state-of-
the-art equipment to provide special care for patients. Specialties at JCSH include obstetrics and gynecology,
ophthalmology, otorhinolaryngology, diabetes treatment, general and plastic surgery, and diagnostic breast care.
The hospital, while not offering Emergency Department services at this time, provides other services as well on an
inpatient and outpatient basis.

James H. & Cecile C. Quillen Rehabilitation Hospital - 60-bed facility and is the region’s first and most
comprehensive inpatient rehabilitation hospital. The hospital is accredited by the Rehabilitation Accreditation
Commission (CARF) and The Joint Commission Accreditation of Hospital Organization. The staff is well trained
and able to help patients with the following problems but not limited to: brain injury, stroke, amputation, spinal
cord injury, burns, orthopedic injury, rheumatologic impairments, neurological and neuromuscular problems, and
major multiple trauma. They also have inpatient and outpatient rehabilitation services.

North Side Hospital - 119-bed general acute care hospital providing a full range of acute care and skilled nursing
services on an inpatient basis, a complementary set of outpatient services, and a 24-hour emergency department.
MedWorks, the only 24-hour occupational medicine program in NE TN, is available at NSH.

The Children’s Hospital at Johnson City Medical Center - The Children’s Hospital serves more than 200,000
children in a four-state-24-county region. It is affiliated with the National Association of Children’s Hospitals and
Related Institutions (NACHRI). It offers critical care services through The Neonatal Intensive Care Unit (NICU)
and Pediatric Intensive Care Unit (PICU) with specially trained, registered nurses caring for newborns. Trained
staff to help children to understand what is happening to them and why medical procedures are important, even
when they hurt. Mom and Dad are with them and can stay at the Ronald McDonald House when they have to travel
a long distance for their children’s treatment and need lodging. Transport services are available 24 hours a day,
providing special care for the unique needs of children. Wings Air Rescue, is the region’s only dedicated medical
air transport service, with care provided by a team of highly skilled personnel from either the NICU or the PICU.
The Pediatric and Newborn transport ambulance, also staffed with NICU or PICU professionals, is a state-of-the-art
mobile intensive care unit.

Woodridge Psychiatric Hospital - 75-bed inpatient provider of mental health and chemical dependency services
for children, adolescent, and adults from age 6 on up. The Psychiatrist leads a team of professionals that include
Clinicians, Social Workers, Recreational Therapists, and Psychiatric Nurses.
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The following hospitals which are owned by Mountain States Health Alliance are located in nearby Sullivan County,
Carter County, Johnson County and Southwest Virginia:

Indian Path Medical Center — 330-bed inpatient and a full range of outpatient services

Indian Path Pavilion — 61-bed inpatient and outpatient mental health and chemical dependency services for
individuals 18 and older
Johnson County Community Hospital- offers hometown inpatient care coupled with a state-of-the-art 24-hour
emergency department

Smyth County Community Hospital — 154-bed facility and offers women’s services, emergency services,
cardiopulmonary services and home and long-term care.

Sycamore Shoals Hospital - 121-bed acute-care hospital offering comprehensive services in general medicine,
surgery, orthopedics, urology, cardiology, obstetrics, gynecology, pediatrics and women’s’ diagnostics and
specialties. SSH offers many services to better serve the community, a few of them: Diagnostic Imagining
Services, Family Birthing Center, Geriatric Psych Services, Non-Invasive Cardiology, Daycare Services and much
more.

James H. Quillen Veterans Affair Medical Center
Mountain Home, Tennessee

The James H. Quillen Veterans Affairs Medical Center is a comprehensive healthcare facility serving more
than 22,000 veterans in a four-state service area. The VA is located on 207 beautifully landscaped acres and shares
the West End of the campus with the East Tennessee State University College of Medicine.

The VAMC is a teaching hospital and has affiliations with the James H. Quillen College of Medicine as
well as numerous other institutions of higher learning for various internships.

The VAMC has 111 — hospital beds, 295 — Domiciliary beds, which offers a variety of treatment options
including a Homeless inpatient treatment program and Homeless Outreach and 120 — Nursing Home Care unit
beds

A U. S. National Cemetery is also located on the grounds of the VAMC.

HEALTH CARE CENTERS

Anderson Healthcare Center

123 Intermediate beds, including Lakebridge Health Care Center

27 Alzheimer's disease units 109 Intermediate and skilled beds
Appalachian Christian Village Pine Oaks Assisted Living

101 Intermediate beds 72 Intermediate and skilled beds

Asbury Center Health Care & Retirement Facility Senior House

174 Skilled & intermediate care beds Private, intermediate care home with private/
95 Studio and 2-room apartments Semi-private rooms for 58 people
Broadmore Assisted Living St. John’s Health Care, Inc.

80 Intermediate beds — 133 Intermediate and skilled beds

with respite & short stay available Alzheimer’s unit

NHC Health Care Center Veterans Administration Nursing Home Care Unit
179 Skilled and intermediate beds 58 Skilled beds

Four Oaks Health Care Wellington Place of Johnson City

84 Intermediate beds 60 bed facility with 10 of those available

for day care and/or respite & short stay
John M. Reed Home
57 Intermediate beds
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